metro | 07

SUNDAY HINDUSTAN TIMES, NEW DELHI
NOVEMBER 23, 2014

Consumers must BJP shielding Tanwar
be told where they in abuse case: AAP
can file complaints
PUSHPA GIRIMAJI
If you travel on the DelhiGurgaon Expressway, closer
to the end of the expressway
in Delhi, you will find deep
striations on the road. I do not
know if it is part of some surface
repair or road relaying work, but
it’s certainly damaging vehicle
tyres.
But what’s most worrisome
is the fact that a lot of people
travel on motorbikes on this
stretch and one of them told me
that these deep, vertical streaks
or ribs running along the road
may be life-threatening for twowheeler riders, because it’s very
difficult to balance the vehicle
on such stretches.
“Complain,” I said. “To
whom? ” he shot back.
That really got me thinking
and I realized that consumers
(and citizens) in India today
feel helpless because they are
denied this basic information
on where (or whom) to complain.
Why can’t roads and expressways have neon signs giving
the phone number and e-mail
addresses of those to whom one
can complain about bad roads
and unsafe expressways?
In this particular case, the
road users also need to know,
through a roadside notice, why
the road has been mutilated. A
warning against two-wheelers
using the road is also very much
in order.
Today, most petrol dispensing units provide the contact
details of the person in the oil
company to whom one can complain. Similarly, banks have to
display the telephone numbers
of the nodal officers as well as
the ombudsman. The ATMs too

have to mention the helpline
numbers. After all, this is the
most basic information that
every consumer ought to be
given, but routinely denied. In
fact, if I analyse the queries that
I get from readers, about 80% of
them would be seeking information on where to complain.
Last month, for example, I got
a mail from a visiting NRI, Mr
Kapil Patel, saying that he had
bought four times from the only
shop near his house, 30 cans of
aerated soft drink. And every
time he was charged at the rate
of `25 for a can carrying an MRP
of `20. To whom should one complain? He wanted to know.
I ran a Google search for the
website of the department of
legal metrology in Gujarat and
sent him the link, with the suggestion that he should first get
a receipt for the purchase and
then complain.
If, it was mandatory for all
shopkeepers to display the
contact details of legal metrology officers, I am sure many
customers of that shop would
have complained. So, by simply
mandating that every service
provider and retailer, display,
at strategic places, the contact
details of enforcement agencies
to whom consumers can complain, the government can truly
empower consumers/citizens.
Grocery shops, educational
institutions, hospitals and even
cinema halls should display the
contact details of government
departments that enforce various laws and rules governing
them. Such information would
not only create consumer awareness, but also force the trade and
industry comply with relevant
laws.
I really hope that the union
ministry of consumer affairs,
as the nodal ministry for all
matters pertaining to consumer
protection, will take the lead and
begin the process.

“It is shocking that the Delhi
Police is evading registration of
an FIR against Tanwar under
political pressure and is trying
to hush up the case...The incident took place on November
19 and even though three days
have passed, the police is trying
to protect the BJP leader by not
booking him,” said the statement.
The AAP further said the
victim has already submitted
a complaint to the Naraina
police station SHO, mentioning
in detail about Tanwar and his
associates, who first threatened
her and then abused and slapped
her in public view.
IANS
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CONSUMER FOCUS

NEW DELHI: The AAP on Saturday
demanded the resignation of
BJP leader Karan Singh Tanwar
from the post of vice-chairman
of the NDMC and his immediate
arrest following reports that he
allegedly abused a woman.
According to an official statement by the Aam Aadmi Party
(AAP), Tanwar “outraged the
modesty of a woman in full public
view” by assaulting and abusing
her November 19 outside Naraina
police station in west Delhi.
The party accused the Delhi
Police of shielding Tanwar at the
behest of the Bharatiya Janata
Party (BJP).

simply call 011-6000 4242 or 1860-180-4242

NARAINA INCIDENT

GROCERY SHOPS, EDUCATIONAL INSTITUTIONS,
HOSPITALS AND CINEMA HALLS SHOULD DISPLAY
CONTACT DETAILS OF GOVERNMENT DEPARTMENTS
THAT ENFORCE VARIOUS LAWS AND RULES
GOVERNING THEM. THIS WOULD CREATE CONSUMER
AWARENESS AND FORCE COMPLIANCE OF LAWS.
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